Nicola Lakeshore
N2 Water Utility Co. Ltd.
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July 7, 2011

NOTICE
TO ALL LOT OWNERS

Recycling
Owners are advised that we are continuing to remove garbage bins to the TNRD solid waste

landfill in a timely manner. We have secured an agreement with the TNRD to cover some of the
haul costs of the recycled waste stream from Merritt to Kamloops. We do need the assistance of
Owners in breaking down cardboard boxes such that we are not hauling air. We also request that
you comply with the signs in place and do not contaminate recycling bins with non-approved
items.

Please note that we “do not handle” the following:

Appliances (fridges, stoves, washer, dryers) — TNRD or BC Hydro
Metal

Wood - see tree/shrub disposal area on previous notes

Yard Waste

Batteries — Provincial recycling

Paint — Provincial hazardous goods handling

All of these must be disposed of via approved Provincial/ TNRD regulations.

Water Systems
Owners should be aware we have started the required fire hydrant maintenance program. This
started June 4, 2011 and hopefully will be completed by July 8, 2011.
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Sewer Systems

Our system has had critical failure in the PLC (Programmable Logic Controllers), which has
disrupted our ability to pump treated effluent to the recycled water reservoir. With the continued
offside of plantation and lawns and the owner demand, the reservoir has again been drawn down
to 0 gallons.

We have had electrical engineers on site and have ordered required new PLC units and back up
surge protectors, but final completion is dependent on port delivery at the end of July.

We are also contacting BC Hydro to see if we can get power conditioners placed on the supply
line.

General

Owners should be noticing that a number of new home starts have happened and | would
encourage you all to keep a friendly eye out for your neighbour’s assets so we can keep our good
loss record intact.

Lastly, I ask continued cooperation at respecting the private property limits of all owners. There
is no public right of way along the water’s edge, nor on any of the upland property above the
paved road.

Should you have any questions please contact the writer.

ok

F.R. Rizzardo. A.Sc.T., GSC
President



