Nicola Lakeshore
“Water Utility Co. Ltd.

December 2, 2009

VIA FAX NO. 250-851-7341

Interior Health
519 Columbia Street
Kamloops, BC V2C2T8

RE: MONTHLY REPORT FOR NOVEMBER 2009

The water consumption on the Nicola Lakeshore Development for November was approximately
49,300 gallons of potable water.

Our weekly testing for water quality has shown that our supply continues to be in compliance with
the Canadian Drinking Water Standards. Our more extensive tests for arsenic have now moved to
monthly, after consistent results below provincially set targets.

The issue of seasonal use continues to cause us operational problems, but it appears our program is
settling down to produce standard results.

We continue to provide test results on our web page under the owner section.

Our contract operators have recently attended the Small Water Provider Seminar in Kamloops. They
are scheduled to take the Fire Hydrant Service Training course in Kelowna in the next two months.

On November 27, 2009, the Utility inspected and sealed meters and looked for possible areas of
cross-contamination. This process will now be an annual process.

F R/ Rizzardo, A.S¢.T., GSC
President
250-378-4176 (Ext 309)
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